
Understanding your NEW Vandenberg Village CSD Bill 

Account Number 

Total Amount 

Water 
Usage 

Look here for 
important 
messages from 
us 

Your bill is due 
19 days after 
the billing date 

Service Address 

You can pay by credit card by completing this 
information or by logging into our website. 

What do you do if 
you question your 
bill? 

How to get 
more 
information. 

In an effort to provide 
better customer service 
we have changed our 
billing format.  The new 
bill is easier to read and 
costs the District less 
than our previous form.  
Although it is a new 
format there are no new 
charges. The typical 
charges are: 

- Water Service covers 
all water related 
expenses including 24-
hour emergency service, 
meter maintenance, and 
reserve replenishment.   

- Water Use is the 
charge for the amount of 
water that was used 
during the billing 
period. 

- Sewer Serv Charge 
covers City of Lompoc 
wastewater treatment & 
capital costs, District 
operating costs, and 
reserve replenishment.   

- LRWRP Upgrade 
covers expenses related 
to the Lompoc Regional 
Wastewater 
Reclamation Plant 
Upgrade. The District 
share is estimated to be 
approximately $20 
million. See our 
newsletter for updates 
on this project. 

If you have any 
questions, please call the 
District office at 
(805)733-2475 or visit 
our website at 
http://vvcsd.org 

Use your customer 
ID and Route 
Number to log into 
your account via our 
website. 
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