










To: Vandenberg Village Community Services District [att: Secretary of the Board]
Re: Proposed Water & Wastewater Rate Changes
From: Eilene Ray Riemer owner 4482 Libra Drive, Lompoc, CA 93436
Protest of both water & wastewater proposed rate increases

List of a few of many reasons for opposition to the rate proposal:

1. With all the new hook-ups added to the district over the time VVCSD has been in charge and
the refinance and paying off of the bonds, there should be no need for this increase except for the
fact that the following poor and inept practices were initially adopted and may still be in place:

A. Land owned by the district was depreciated. Buildings and equipment do & should
be depreciated but it is improper financial practice to depreciate land. I pointed this out to
VVCSD early on and was told it would be to hard to go back and correct so it would Dot be
done. Whether it was corrected from that point on I do not know as Manager Roger Brett began
denying me access to public records even calling Sheriffs out when I came in to request public
records he did not want me to have. At the county recorders I even discovered not all the parcels
of land purchased from Park Water were transferred. This information was given Brett but he
refused to act until I rounded up enough pressure on him from a board member and others that he
bothered himself to secure this deed (I don't recall which parcel but it was a well site from
memory). So this accounting error if never corrected continues to give a too cheap hook-up (Le.
buy in) fee to new subdivisions and may be variant by the time the VVCSD's different land
parcels were actually acquired by the district.

B. When I stopped regularly attending VVCSD meetings I had protested that the hook­
up fees were inadequate not only because of the above but also because they were based on facts
and figures that were too old (my memory is the info was 2 years old). The board & management
did not deny any of this just preferred to continue the practice for no better reason than we've
always done it this way.

2. VVCSD is the only utility I have experienced that places so little of the rate on use and so
much on having a meter or line & a bond charge. I appreciate the cash flow certainty this gives
but it seems a better balance could be struck in a district that has adequate reserves. Your notice
shows 15% going to reserve replenishment and my experience is the district has always been
attentive to keeping excellent reserves. Some sewer providers base those rates on water usage.
This practice seems more fair than ours and an encouragement to conservation ofboth water and
sewer use.

3. All residential customers [houses, condos, apartments] have proposed increases for the
LRWRP Upgrade Charge but Commercial customers have no increase in this charge. This
appears unfair. Commercial users often place more load on sewage treatment than the average
home. It seems the commercial users should share in any necessary rate increase devoted to the
upgrade.

4. VVCSD belt tightening (including looking at the reserves and their replenishment rate)
may be in order considering the stress on customers personal finances now from skyrocketing
costs of necessities like gasoline and food.
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Vandenberg Village Community Services.
District Board of Directors
3757 Constellation Road
Lompoc, CA 93436

Dear Board Members

I am writing to express my strong objection to the proposed rate increases of the current Water
rates and Waste Water rates the board proposes.

I am a homeowner and have lived at 225 Altair Ave since 1973.

I recall when the bonds were paid that the Board said they would continue to collect those
monies to "build up reserve funding". Now this pending proposal ask for approval.

The customer base of the WCSD has increased with the additional housing built on the
south side ofthe village which has expanded the incomes received.

I have not seen a budget but it must contain funding for maintenance, upgrades and expansion
activities.

Thank you for your consideration.

Repectfully,

~~~
Raymond J. Lischka

225 Altair Ave
Lompoc, Ca 93436

Telepohone 733-3251
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May 26, 2008

Secretary of the Board
VVCSD
3757 Constellation Road
Lompoc, CA 93436

Dear Sir:

We are writing this letter in protest to the water and wastewater proposed increase.

We already are paying a very high rate for two people on a fixed income and feel that another increase just
straps us down more.

Yours truly,

W. G. & A. R. Ramroth

REC'D MAY 27 2008



May 20,2008

To The Vandenberg Village Community Services District Board of
Directors:

I have been a homeowner in Vandenberg Village since August of
2000. This letter is in regards to your recent proposal to increase water
rates. In looking at your proposal I do not see that you address water
conservation. Living in California all my life I have witnessed long periods
of drought. I believe we must all encourage water conservation, which
could mean more native landscape gardens, shorter showers, and water
saving devices in the home. IF an increase is necessary please consider
Water Usage Charge rather then Water Service Charge.

Your rate structure and billing format have no consideration for single
occupant dwellings and for people that are gone for long periods of time.
We do not add to wastewater like other occupied homes.

When I moved here I was paying about $56.00 a month. Then it went
to $67.00. This latest increase will be a 10.8% increase or $74.00 a month.
This is hard to absorb when a person is on a fixed income.

I regret that I cannot attend your June 3I'd meeting, however I
encourage you to review my concerns.

s~~
Sally Prentiss
104 Oak Hill Dr.
Lompoc, CA 93436

Tel. 805 453-1127
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Hedwig Wilkins
4067 Polaris Ave
Lompoc CA 93436
Phone 805-733-0910

Secretary ofthe Board
Vandenberg Village SCD
3757 Constellation Road

Lompoc CA 93436

Subject Protest to proposed rate change

Lompoc 14 May 08

I'm protesting the 17.55 % Increase for the Waste Water Service charge from 34.99 to
41.13 Dollars. Vandenberg Village is already 10 % higher than Mission Hill and now it
proposes a ] 755 %Rate increase on top o.ffjt 1 think that increase is excessive and
should be look at again.

Thanks for your consideration.

Sincerely

'tecLun~Q uu14
Hedwig wnkins

REC'O MAY 1 6 2008



.Jtyrif24, 2008

Secretary of the r.Boara
Yanaenberg YiffaBe CSV
3757 Consteffation 'Roaa
Lomyoc, Ca 93436

TO WJ-fO:M ITMAY CONC'E'R.Jf:

This fetter is a yrotest of theyroyosearate increases. I
amyrotestirIfJ affof the increases, esyeciaffy the
wastewater increase.

I have flved in my home for over 40 years anahave
seen many changes. When this district bought out Park
Water Co, we were chargedfor the bondS that were
useatoyurchase this comyany. When the bondS were
finaffy yaiaoff, the district raiseathe rates to
"reyfenish" the reserve fundS. :Now we are being tofi{
that theyroyoseaincrease is to "ensure fong term
financiafstabiflty". Wea: what about the financiaf
stabiflty ofyour customers, esyeciaffy the ones that are
onfixea incomes? It cost $59.83 just to have the services
connecteato our liomes----that is not incfuding .Jt:NY
water tliat is used: :No wonaer you can arive arouna
the Yiffage andsee many unwateredanaunkeyt yardS!

, --1;/ LA
~(J~
Mltrgar4t .Jt. Xunk~f
3535 Consteffation 'Roaa
Lomyoc, Ca 93436
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5/6/08

WCSD,

My name is Jimmy Causby, my address is 264 Vega Aveenue, and I
am protesting your proposed wastewater rate. It seems to me that the
increase of the Wastewater Service Charge by 17.5% is extremely
exorbitant, especially at this time when our economy is already in the
dump and getting worse by the day. Considering the fact that many of
us living here in the Village are retired, living on fixed incomes, and
are paying $4 a gallon for gas, tacking on an additional outlay of $6.14
each month constitutes a very significant hit to our bUdgets. I implore
you to reconsider this proposed increase and lower it to a much more
reasonable amount, or better yet, eliminate it altogether.

7 2008



April 20, 2008

Vandenberg Village Community Services District
3757 Constellation Road
Lompoc, CA. 93436

Board of Directors:

I am strongly opposed to all of your proposed rate increases. Our monthly water bill is already way too
high. These proposed rate increases will raise my bill from $59.83 to $66.84 plus the charge for the
amount of water I use. I live on a fixed income and can barely afford to pay my bills as it is, even
without these proposed increases. The economy is bad enough without your increases, but with them
you are pricing residents out of the area. Do we have to make the choice between eating or drinking
water?

A very upset Home Owner,

REC'O APR 2 ~; 2008



To:
From:
Date:
RE:

VVCSD
Roberta Filkorn, homeowner, VV
April 27, 2008
Protest Rate Increase

Dear Board Members:

According to the brochure I received, you are proposing rate increases to address
increased operating costs, capital projects and replace infrastructure.
This is a brazen and offensive proposal considering that we have 2 new housing
developments here in the Village. Knowing that we'll always have water challenges, did
you charge the developers outright for added strain to our water challenges? Did you
prorate that charge through the next 20 years?

In this economic downturn, increasing cost to homeowners who are already overcharged
is criminal.

Looking forward to your alternative solution,

Roberta Filkorn
4406 Falcon Drive
Lompoc CA 93436

REC'D APR ~ ~ L008



April 24, 2008

Secretary of the Board
Vandenberg Village CSD
3757 constellation Rd
Lompoc, CA 93436

To Whom It May Concern:

This letter is in regards to the proposed rate changes for water and wastewater. As a
residential customer, I am not in favor or the rate changes and wish for them to remain at
current rates.

This letter is to serve as a written protest.

Respectfully yours,

( ~ // ) /'/' - ~~
"[., C;~~ c-:l0
Catherine A. Ulrich, PhD
101 Deneb Place
Lompoc Ca 93436-1414

RECtD APR 2 ~ 2008



Eric G. Lemmon
4416 Titan Avenue
Lompoc, CA 93436-1027

27 April 2008

Secretary of the Board
Vandenberg Village CSD
3757 Constellation Road
Lompoc, CA 93436-1401

Re: Wastewater rate increase for APN 097-690-19-00

Dear Sir or Ms.,

I believe the existing application of wastewater charges is unfair. The charge is the same for a family
of one or two as for a family of six, but it is hardly proportional to the amount of wastewater generated.

Since it is impractical to meter the wastewater stream from each residence, I propose that the
wastewater processing charges for residences be proportional to the metered water usage.

It may be argued that some of the metered water does not enter the wastewater stream, such as that
used for lawn sprinklers or car washing, but I would then argue that a great deal of unmetered liquid
does enter the wastewater stream, such as bottled water, soda, beer, milk, and other beverages.

Some method of determining wastewater rates must be devised that bills each contributor to the
wastewater stream an amount that closely matches the proportional burden placed on the treatment
plant. To do otherwise is to require single residents and couples to subsidize large families.

Sincerely,

Eric G. Lemmon

REC'D APR 2 2008



21 April 2008

Secretary of the Board
Vandenberg Village CSD
3757 Constellation Road
Lompoc, CA 93436

Subject: Protest-Proposed Water and Wastewater Rate
Changes

1. Reviewing your Water Service Charge increase leads me
to believe that the increase is reasonable and can be
supported.

2. The Water Usage Charge for 11-+ is considered to be
excessive. Water usage should not increase at a 7%+ rate.
We object to this level of increase.

3. The proposed rate increase for residential Wastewater
Service is out of reason. A 17.5% increase is not
warranted. Granted that cost do go up, the size of this
increase is not justified. We object to this level of increase.

4. Wastewater Upgrade charge increases may be needed.
We object to the increase as there is no sunseting of the
rate.

Thank you for the opportunity to comment.

C~W~
Camillo Wilde
Patricia H. Wilde
4072 Muirfield Place
Lompoc, CA 93436

RECIO APR 2320GB



Protest to Proposed Water Rate Increase mailbox:///CI/Documents%20and%20Settings/Maurita/Applicat. ..

Subject: Protest to Proposed Water Rate Increase
From: sherwood <sq1sher@comcast.net>
Date: Sat, 19 Apr 2008 14:23:19 -0700
To: info@vvcsd.org, sherwood <sq1sher@comcast.net>

WCSD
3757 Constellation Road
Lompoc, CA 93436

RECtO APR 22 2008

1 of 1

I received my last water bill (3/21 to 4/17) which showed 20 cubic feet of consumption.

My bill came to $90.35--but under the new increase my bill would be $98.95. This is for two people in the
coot Lompoc Spring time!

That is a 9.52% increase!!!

Request you roll back the increase to something closer to the inflation rate of the consumer price index.

Sherwood Quady 2>::: ~
105 Oak Hill Drive ...~
Lompoc, CA 93436 /' '/4 A' /,'
733-1161 /' -" t- Cr C/L. (/

4/21/2008 12:02 PM



To the Secretary of the Board Vandenberg Village CSO
3757 Constellation Road Lompoc CA 93436

From Prochazka Mila/Iva PROO009 160~1030

110 Hercules Avenue Lompoc 93436 tel. 7332295

REC'D APR 22 2008

We are opposing the proposed rate changes which should take effect by July 3117 2008.
Specifically. we do not agree with the proposed wastewater rates which might jump up incredibly
high, some 18%.

We find grossly unjustified your current practice to charge according to residence, regardless of
how many people are living in it. For 12 years now we are just two people liVing in the house,
hence the consumption is much lower than at residences with five of more users, where the
demands are two or three times higher, yet the fee remains the same for MResidential·.

In the last years there were established new local developments. like Providence Landing etc. To
certain extent the suggested increase is due to these newly built homes. Higher demands of the
new customers on your services represent a necessity to enhance new facilities and we, the older
customers are supposed to share the costly extensions?

You, as consumers of products of WCSD are certainly aware of the far highest monthly expense
of water bill. Your products and services are the most expensive compared to Pacific Gas and
Electric Company, The Gas Company and Verizon. Yet these utility companies all without
exception are offering and giving lower rates to senior citizens on fixed social security income. All
but Vandenberg Village Community Services District. And non of them comes with such an
astounding increase on their bills.



Secretary of the Board
Vandenberg Village CSD
3757 Constellation Road
Lompoc, CA 93436

Dear Secretary:

David H. Pawlowski
317 Medinah Lane

Lompoc, CA 93436·1105
(805) 733·0014

davidp72@msn.com

April 19, 2008

REC'O APR 2 1 2008

I built my home here in 1977 and have been paying high YVCSD rates ever since
and now you are telling me my rates are going higher. If I must pay higher rates,
please start our own district. The majority of my water use is for the landscape on
my property. Attached please see a copy of my obscene last bill. My water use is low
because of the recent rains but something is really wrong with our system when I
use THREE DOLLARS AND FORTY FIVE CENTS worth of water and am required
to pay $69.05 for it.

Verbally, I've been told we pay high rates in the Village because our sewerage has a lot
of salt content. If this is true then the district could significantly reduce the salt content of
our sewerage by providing customers who can demonstrate they are using commercial
water softener companies and not salt water softeners with a discount on their bill. Then,
pass the cost of these discounts on to the customers who can't or choose not to produce
evidence that they are not using salt water softeners.

Please provide me with a response to this letter.

Thank You,

David H. Pawlowski


